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Bookings for Safeside visits are now open for the 
next academic year. Joining the popular Junior 
Citizen scheme for Year 5 and 6 pupils are three 
new programmes.

“Visit organisers need to book as soon as possible to guarantee a 
space,” said Safeside Manager Pete Wilson, “as we find  spaces are 
taken quickly.”

“With three additional programmes now on offer, we are expecting 
to finalise our bookings up to a year in advance, so schools and 
other groups need to plan well ahead,” added Pete.

The new programmes include N-Gage for youth groups of  
11-14 years, Safestart for parents and carers of under 5’s and  
Lifeskills for Year 8 at Secondary Schools.

Safeside is running three open afternoons for those interested in 
planning a visit. These take place on Tuesday 9th, Thursday 14th and 
Monday 20th June. Teachers or group leaders can book places by 
emailing safeside@wmfs.net or phoning 0121 380 6429.  
Bookings can also be made using the same contact details.

Get in quick to book for 2011-12 
academic year

www.wmfs.net
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THINKING OF VOLUNTEERING?
Like to know more?

Book yourself and your friends in on our free open day

 } Introduction and briefing

 } Tour of safety village

 }  Opportunity to ask questions and apply to  
become a volunteer

Safeside is a safety education centre that uses full size, realistic scenarios to provide an 
interactive and enjoyable learning experience that inspires people to think and act safely.

This new facility is available for group bookings across the West Midlands community. 

Find out more 
We are holding regular open events where potential Visitor Guides can fi nd out about 
volunteering at Safeside in an informal setting. 

Note: All volunteer appointments will be made at the discretion of the Volunteer 
Co-ordinator and are subject to a probationary period and an enhanced CRB check. 

Safeside is a multi-agency community partnership initiative by West Midlands Fire Service.
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If so, you might enjoy being a Visitor Guide at Safeside!

• Do you have some spare time?
•  Do you take an interest in the wellbeing of others?
•  Would you like to contribute to your local community?
• Do you enjoy working with children?
• Do you like meeting new people and having fun?
•  Do you want to learn useful new skills, gain experience and confi dence?

Is this YOU?

Come along to one of the following events:

To book a place contact:
Address: Safeside, 101 Vauxhall Road, Birmingham B7 4HW
Email: volunteer@safeside.org.uk    Tel: 0121 380 6429

Thursday 6th January  2011  
Tuesday 25th January  2011  
Wednesday 2nd March 2011  
Friday 8th April 2011  

Wednesday 4th May 2011  
Thursday 16th June 2011  
Friday 8th July 2011
Tuesday 13th September 2011  

Book your place:
safeside@wmfs.net or 0121 380 6429www.safeside.org.uk or follow us on    

Three additional 

program
m

es 

now on  
offer

Safestart
Learn about safety for the under fives in a 
relaxed, informal and engaging setting and a 
time convenient to you and your group

Visit page 3 for full details

Junior Citizen
An exciting tour for Year 5 and 6 at primary 
school covering a wide range of safety issues 
relevant to this age group

Visit page 2 for further information

Lifeskills
Bring along your Year 8 pupils and  
cover most of your PSHE in a couple of hours 
with students from Birmingham School of Acting 
and our own trained Presenters

Find out how on page 3

N-GAGE
We’re expanding to open in the evenings, 
weekends and holidays. See page 4 for details 
of a new scheme for youth groups aged 
between 11 – 14 years

Special Needs
We run specially adapted visits for both adults 
and children with a wide variety of special 
educational or other needs

See page 4 for the full story

4 Yr 5 & 6 
Junior Citizen

2nd June, 
10am – 4pm
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VOLUNTEER!
The children of the West Midlands need YOU!
Junior Citizen 
is Safeside’s 
biggest 
programme, 
delivering 
interactive and 
experiential safety 
education to over 
14,000 primary school 
children each year. 
The scheme relies on 
the commitment of 
an army of volunteer 
visitor guides, and we 
need more to ensure 
visits run smoothly.

Volunteering is a great 
opportunity to develop new 
skills and knowledge, to 
work and socialise with new 
people, and to do something 

that is fun and rewarding. 
Our guides volunteer for 
a wide range of reasons, 
including adding useful work 
experience to a CV, through 
to doing something interesting 
following retirement.

If you or someone you know 
would like to find out more, 
pop along to our volunteering 
open day on 2nd June from 
10am – 4pm. You’ll be given 
an overview of what we do, 
what you would be doing 
as a volunteer, and enjoy a 
full tour of our exciting safety 
village. You can ask questions 
and apply there and then if 
you wish, or take home further 
information to mull over.

If you can’t make the open 
day, we’d still like to hear 
from you. Please contact 
Volunteers Co-ordinator 
Janet Wilson on safeside.
volunteers@wmfs.net or 
phone 0121 380 6429.

All volunteers undergo an 
enhanced Criminal Records 
check and are interviewed 
to assess suitability before 
commencing their training.

4 Yr 5 & 6 
Junior Citizen

THINKING OF  
PLANNING A VISIT?
Like to know more?
Book yourself in to a free open afternoon

 } Introduction and briefing
 } Tour of safety village
 }  Opportunity to ask questions and  

make a booking

Dates include:  9th, 14th and 20th June 2011
 1530 to 1830 hours
Book your place:  safeside@wmfs.net  

or 0121 380 6429



Overall learning objectives are: -
 } To recognise danger

 } To assess risk

 } To make things safer

 }  To know what to do in an emergency

 }  To deal with peer pressure

For full details email safeside@wmfs.net or  
phone 0121 380 6429. To help cover our costs 
there is a charge of £5 per pupil. We still have a 
few visits available for the summer term – contact 
us as soon as possible to book one of these.

Students attend 10 life-like scenarios led by fully 
trained Presenters/Actors. Each scenario lasts 
exactly ten minutes.

Our philosophy is based on the value of 
experiential rather than theoretical learning. 

No clipboards are required, and we try to 
encourage students to think for themselves and 
take part. It appeals to all learning styles, and 
especially to those who find formal education 
more difficult.

The SafeStart scheme aims to increase the 
confidence and skills of parents and carers of 
babies, pre-school children and Foundation 
Stage children. We cover the key safety issues 
for this age group including road safety, in car 
safety, fire safety, general home safety and 
basic first aid.

Our safety village with its realistic house and street 
scene enables parents and carers to learn about 
these issues in a non-threatening, fun, practical and 
relaxed format.

The visit is suitable for parents and expectant parents, 
family members and other carers. It is not aimed at 
children themselves. We welcome parents and carers 
from Children’s Centres, Parent & Toddler Groups, 
Dad’s Groups, Playgroups, Nurseries, Day Care 
Groups or anywhere that parents or carers meet.

To cover our costs, there is a charge of £6 per adult 
visitor and £2 per child. Why not get a group of 

parents or carers together and arrange a tour  
of our exciting safety village with one of our  
friendly and experienced Presenters?  
Contact us on safestart@wmfs.net or  
phone 0121 380 6429 for further information.

A Safestart across the West Midlands

The Lifeskills programme at Safeside covers 
key parts of the Personal, Social and Health 
Education programme at Key Stage 3.



N-GAGE is the latest 
programme from Safeside, 
the experiential safety and 
citizenship education centre 
from West Midlands Fire Service. 
N-GAGE is an interactive 
lifeskills programme for youth 
groups and is suitable for young 
people from 11-14 years  
(School years 7-9/ Key Stage 3)Following a brief introduction, visitors are split into 

small groups and led by a trained Presenter around 
10 different interactive scenarios in our realistic safety 
village including:-

 } In car safety (using our real people-mover)
 }  Consequences of crime/ railway safety  

(on our train)
 } Drugs awareness (in our kitchen)
 } Fire safety (in the upstairs of the house)
 } Road safety (at the working pedestrian crossing)
 } Internet safety (in Safebytes - our internet cafe)
 } Personal safety (in the dark alleyway)
 }  Responsible travel  

(using our double decker bus)
 }  Consequences of crime  

(in the Safeside Youth Court)
 } Water safety (alongside our canal)

Other themes such as environmental responsibility 
and what to do in an emergency are interwoven 
throughout the tour. An interactive quiz concludes  
the visit. 

The programme can contribute towards:-

 } Girl Guiding Badges: Fire Safety, First Aid, 
Independent Living, Personal Safety, Water Safety
 } Scouting Badges: Fire Safety, Lifesaver (Water)
 }  City of Birmingham Children’s University: 

We are an accredited Learning Destination 
and visitors can be credited with two hours of 
learning if they bring their Learning Passports on 
the visit.

The 2-hour programme is available at some of the 
following times from June 2011:

 } After school (4-6pm)
 } School night evenings (6.15-8.15pm)
 } Saturdays (10-12 & 1-3)
 } School holidays (10-12 & 1-3)

Please contact us to check availability or for an 
information booklet. To help cover our costs, there is  
a charge of £7 per young person.

270% increase in Special Educational Needs (SEN) visitors

“We asked 
Fiona Rhodes, 
our SEN Advisor, 
to tell us about 

developments in our special 
needs provision over the 
past year.”

The past twelve months has seen 
the groups of children and adults 
with Special Educational Needs 
visiting Safeside increase by 270%.  

This engaging programme is 
tailored to the needs of each 
group and is provided by West 
Midlands Fire Service fire-fighters 
who are also trained Special 
Educational Needs Educators.

Groups range from visitors with 
mild to severe learning difficulties 
to those with physical disabilities. 
Visitors include children and adults 
from schools, colleges, day care 
centres, residential homes, or 
activity groups - in fact anywhere 
that provides a meeting place.

If you know a group of children or 
adults with Special Educational 
Needs who would really benefit 
from a visit to Safeside please get 
in touch and book in. 

We have sessions on various 
dates throughout the year at the 
following times:

0945 – 1200 1245 – 1500
1530 – 1700 1800 – 2000 
Saturday morning visits are also 
available. For further information, 
phone 0121 380 6429 or email 
safeside@wmfs.net. A booklet 
with full details and learning 
objectives for each scenario is also 
available on our website and by 
email or post on request.

To help cover our costs, there is a 
charge of £5 per service user.



We all learn in different 
ways. Some of us 
learn best by seeing 
things, by watching or 
reading. Others like 
hearing or discussing 
as a way of getting to 
grips with new ideas 
and information. A third 
group, often forgotten by 
our education system, 
is those who learn best 
through experience and 
practical activity. Most of 
us include a mixture of all 
three styles but will tend 
towards one or two. This 
applies to adults as well 
as children.

Did you enjoy school? If you did, the 
chances are that the teaching style 
matched your learning style. Visual 
learners seem to do well in the UK 

education system with its emphasis 
on the black/white/interactive 
board* (*delete according to 
age!), and on written text. But every 
teacher (and parents too) knows the 
frustration caused when practical (or 
kinaesthetic) learners are expected 
to sit still for hours every day, or when 
auditory learners have to keep quiet 
(although listening is important too!)

At Safeside our priority is for visitors 
to leave with both changed 
attitudes and a wealth of new 
knowledge about safety, risk 
and citizenship. So although 
our own subject knowledge 
is important, it’s even more 
crucial that our team 
demonstrate good teaching 
practice, offering learning 
opportunities for all visitors, 
whatever their learning style.

So each safety scenario 
delivers learning in visual, 
auditory and kinaesthetic 

formats. For example, in road safety, 
learners will see information on 
screen and on posters, they will 
be involved in discussion where 
information is presented aurally,  
and they will actually practise 
crossing a real street with working 
pedestrian lights.

In this way our visits cater for all 
learning styles and are especially 
appropriate for those who find 
formal education more difficult. Our 
educationally focussed approach 
also makes it great fun for guides 
and learners alike – and we all learn 
more if we are having fun! So make 
a booking – or volunteer as a guide 
– either by looking at our website 
and emailing us, by discussing it with 
us on the phone, or, if you prefer the 
kinaesthetic approach, by actually 
dropping in to Reception here at  
101 Vauxhall Road, Birmingham.

Come along to one of the following events:
Volunteering Open Day, 2nd June 10-4pm

Teachers/Organisers Open Afternoons
9th,14, and 20th June, 3.30 - 6.30pm

To book a place contact:  
Email: safeside@wmfs.net      Tel: 0121 380 6429

Safeside who’s who
Pete Wilson  
Safeside Manager
Email: pete.wilson@wmfs.net
Tel: 07970 960038 / 0121 380 6429

Rob Hattersley  
Education Co-ordinator
Email: rob.hattersley@wmfs.net
Tel: 0121 380 6432

Janet Wilson  
Volunteers Co-ordinator
Email: janet.wilson@wmfs.net
Tel: 07973 810058 / 0121 380 6431

Sally Hitchman  
Receptionist/Administrator
Email: sally.hitchman@wmfs.net
Tel: 0121 380 6429

Fiona Rhodes  
Education Advisor
Email: fiona.rhodes@wmfs.net
Tel: 0121 380 6429

Editorial

What’s your learning style?

Prevention

Making West Midlands Safer


